
LITCI

October 21, Z0l3

Ms. Marlene H. Dortch
Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

DOCKET FILE COPY OR'GIML
fnfer:stafe Telcom €ansulting Inc.

lndependeflt ?elecommunications Consultafi B

"r;::'|nspecbo

**;;,r;rr

Re, \7C Docket No' 10-90: Form 481 -Annual Reporting Requirements for High.Cost and Low
Income Recipients

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules,
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for
Lakefield Telephone Company, Study Area Code 330896. Lakefield Telephone Company is a
state-designated ETC, and as such, is submitting to the Commission information from FCC Form
481. A confidential "Trade Secret" filing of this information was also made.

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by
phone at370/848.6641.

Regulatory Consultant

Enclosures:

Cc: Phil Nass

rr*r of c-o1{es r*'o-Ofi|-
!-ist ABCDE

I 30 Birch Avenue West . PO. Box 668 . Hector; Minnesota . SSg,t2,O66g
Telephone (320) 848-6641 . Fax (s2o) a4g-z4s,6 - Emailitci@iaterstatetelcom.com
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<010> Area Code

<015> Area Name

<020> Year

330895

LAKEFTELD

2At4

<030>

<035> Contact Telephone Number:

Roxanne Hacker

32A -848 - 6647Number ofthe identified in data line <030>

<039> Contact Email Address: roxih@interstate!e1com. comEmail of the identified in data line <03o>

Service Quality lmprovement Reporting

Outage Reporting (voice)

( cohp lete ottoch e d wotksheet )

(co mp lete ottdched wo*sh eet)

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

Fixed

Mobile
Number of Complaints per 1,OOO cusiomEl

Fixed

Mobile

Functionality in EtE@iif3ituations
330896wI610Lakefie1d

Company Price Offerings (voice)

Service Quality Standards & Consumer protection Rules Compliance
| :roesewrsror,at"ti.ra -----1

<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates ^
<900> Tribal Land Offerings (y/N)?
.1000r l&jggEly&g! lele comparabitity

oo
.rororF_.rroo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to ihdicdte ceftifi@tion)

( ottoched descri ptive docu me n t)

(cbeck to ihdicote certificdtion)

( d tto ch ed d e scri pt ive d ocu me nt)

( co m p lete ottd ch e d wotks h e et)

( co m p lete ottd ch ed wo tksh eet)

( cotu plete o tto ched wo rksh ee t )
(if yes. complete ottoched worksheet)

(check to indicote cettifi@tion)

( otto ch d escri ptive docu meht)

(tf not, check to indicote certificotion)

( co nplek oftoched w orksh e et)

( co mplete ottoched worksheet)

(che* box when complete)

l-7-ll.-.heck box if no outages to report

Unfutfitted service Requests (voice) l',----f
uELcr ur 

^(rcrnp* lvotce, l-
unfurfilredservice Requestrtirl]i"j"or i-i 

bftochdescriptivedocunent)

<400> Number of Complaints per 1,000 customers (voice)

<2000>

<2005>

<3000>

<3005>

Price Cap Carrieo,.rro.""O ro
lncluding Rote-of-Return Corriers affilioted with prir" Cop Lorot trrhonge Carriers

(check to indi@te cettificotion)

(co m p lete dtto c hed wotks he e t)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(check to in d icdte ce ft il i cotio n)

( co m p lete ottoched work she et )

10110t201s
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Page 12

330895

I.AKEFIELD TEL

20a4

Name - Person USAC should contact resardinsthis data Roxanne Hacker

<035> Contact T Number - Number of person identified in data line <O3O> 320-84A-5541-

<039> - Email Address of oerson identified in data roxih@i"Dterstatetelcom. com

rO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

certification of Officer as to th€ Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an otficer ofthe reportint carrier; my responsibilities include ensuring the accuracy of the annual reportint requirements for universal sruice support
'ecipients; and, to the best of my knowledge, the intormation reported on this form and in any ettadtments is accurate.

{ame of Reporting Carrier:

iignature of Authorized Officer; Date

,rinted name of Authorized Officer:

"itle or position ofAuthorized Officer:

'elephone number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

underTitle 18 ofthe United States Code,18 U.s.C. g 1001.

10110t2013 Page 12



Page 13

<030> Contact Name - Person USAC should contact regarding this data Roxanne Hacker

<035> Contact identified in data line<030> 320-848-6641

identified in data line <o3o> roxih@interstatetelcom. com

TO BE COMPIfTED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of ReportinB carrier

certify that (Name of Agenthoffie 6;
lso ertify that I am an officer ofthe reporling eriar; my responsibilities include ensuring th6 accuracy of the annual data reporting requirments provided to the aulhorized
genl; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

,lameofAuthorizedAgent: Roxanne Hacker

,lameofReportingcarrier: IAKEFTEITD TEL Co

,ignatureofAuthorizedOfficer: CERTIFTED oNLTNE Date: L0/lo/201,3
,rinted name ofAuthorized officer: Philip Nass

TitleorpositionofAuthorizedOfficel; sec - Treas

relephone number of Authorized Officer: ( 920 ) ?58-2211 x8035

itudyAreaCodeofReportingCarrier: 330896 FilingDueDateforthisform;10115/2013

under Title 18 ofthe United States Code, 18 U.S.C. I 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier

,asa8entforthereportin8GarrieI,certifYthatlamauthorizedtosubmittheannualreportsfaunivenalserulcesupport]eci,i;@
he data reported herein based on data provided by the reporting carrieri and, to the best of my knillcdge, the information reported herein is accurate.

,lame of Reporting Carrier; I,AKEFIELD TEL CO

,lame of Authorized Agent or lE[nployee of Agent: rTcr

'ignature of Authorized Agent or Employee of Agent: CERTTFIED oNLTNE Date: la/!0/201,3
,rinted nameofAuthorizedAgentor Employeeof Agent: Roxanne Hacker

:itleorpositionofAuthorizedAgentorEmployeeofAgent Regulatory consultant
"elephone number ofAuthorized Agent or Employee ofAgent: 320-84a-6641

;tudy Area Code of Reporting Carrier: 3 3 0 8 9 5 FilingDueDateforthisform: 70/i.5/2013

18 of the United States Code, 18 U.S.C. S 1001.

1o11012013

Page 13



Attachments



Page 1 of 1

SAC: 330896
State: Wisconsin
Lakefield Telephone Company
Form 481 Line No.: 5L0 Compliance with Service Quality Standards and Consumer Protection

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services
provided by Lakefield Telephone Company are provided under internal company operating procedures
and publically available tariffs which are in compliance with applicable Wisconsin PSC orders and rules
including:

Wl Chapter PSC 165

STANDARDS FOR TETECOMMU NICATIONS SERVICE

165.010
155.020
165.031
165.O32

165.033
165.034
165.040
L65.O41.

1,65.O42

165.043
165.050
165.051
165.052
165.0525
165.053
165.0535
165.054
L65.055
155.060
L65.061
165.062
165.063
165.064

165.065
165.066
165.067

155.070
165.071

165.072
155.073
1,65.074

165.075
165.076
1,65.077

165.078
165.082
155.083
155.084
165.085
165.086
165.087
16s.088
165.089
165.090
165.091

General.
Definitions.
Retention of records.
Schedules to be filed with the
commission.
Exchange area boundaries.
Utility accidents and interruptions.
Meter reading records.
Meter reading interval.
Billing recording equipment.
lnformation available to customers.
Customer billing.
Deposits.
Disconnection and refusal of service.
Deferred payment agreement.
Customer complaints.
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Held applications.
Directories.
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Emergency operation.
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Provision for testing.
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Accuracy req uirements.
lnitialtest.
As-found tests.
Routine tests.
Request tests.
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Test records.
Traffic and operator rules.
Answering time objectives.
Dia I service objectives.
lnteroffice trunks.
Tra nsmission requirements.
M inimum transmission objectives.
Public telephone service.
lnterruptions of service.
Protective measures.
Safety program.
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Lakefield Telephone Company pursuant to Wisconsin Public Service Commission rule ,,165.065

Emergency Operation" has:

o Established reasonable provisions to meet emergencies resulting from national security
requirements, failures of lighting or power service, sudden and prolonged increases in traffic,
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or
exceed the rule requirement to provide:

o Back up battery service in each central office.
o Mobile power units that can be delivered on short notice and can be readily connected

in offices without installed emergency power facilities.

o lnformed employees as to procedures to be followed in the event of an emergency in order to
prevent or mitigate interruption or impairment of telecommunications service, including
rerouting of traffic around damaged facilities and the deployment of emergency power.
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Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

o Lakefield Telephone Company offers Lifeline Service credit according to basic service requirements
listed in Wisconsin Administrative Code 160.03 and 150.04:

PSC 160.03 Essential telecommunications services.

Each local exchange service provider shall make available to all its customers at affordable prices all
essential telecommunications services.
"Essential telecommunications services" means all the following:
(a) Single-party voice-grade service with:

t. Line quality capable of facsimile transmission.
2. Line quality capable of data transmission as specified in s.pSC 1G0.031.
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability.
4. Access to emergency services numbers and 9-1-L operability where requested by local

a uthorities.
5. Equal access to interlata interexchange carriers subject to federal communications

commission orders and rules.
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and

conditions imposed by commission orders and rules.
7. Single party revertive calling, it 2 or more pieces of customer premises equipment can be

simultaneously active on the line or channel being used by the customer.
8. A reasonably adequate number of calls within a reasonably adequate local calling area as

defined by the commission.
9. Connectivity with all public toll, local, wireline and wireless netlvorks, and with various

internet service providers.
10. Telecommunications relay service to facilitate communication between teletypewriter

users and non-teletypewriter users.
11. Access to operator service.
12. Access to directory assistance.
13. Toll blocking, 900 and 975 number blocking and extended community calling blocking

options as specified in s.PSC 160.04.
14. lntercept and announcements for vacant, changed, suspended and disconnected numbers

in oral and TTY-readable formats.
15. A directory listing with the option for non-listed and non-published service.

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165.955.
(cl Timely repair.

PSC 160.04 Toll blocking.

(U BLOCKING OBLIGATIONS. Every localexchange service provider in the state shallofferthe
capability to block all long distance calls and, separately, the capability to block 900 and 976 number
calls and the capability to block extended community calling unless a timely waiver has been granted to
the local exchange service provider by the commission.

1l

2l
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(2) CHARGES' Blocking shall be without monthly or nonrecurring charge to low-income customers and
at no charge other than for second and subsequent service activation orders for other residential and
standard business line customers.

(3) EMERGENCY sERVlcE. Blocking shall not prevent the customer from reaching the emergency
service numbers appropriate for the customer,s location.

r Lakefield Telephone Company's Lifeline service offerings are listed in their Local Service Tariff Section 1
Sheet 10-13.L (attached).

o The Local Service Tariff is on file with the Wisconsin Public Service Commission.

e All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.

Lakefield Telephone company does adhere to all Federal Lifeline eligibility rules and regulations as well
as Wisconsin Administrative Code ,,Chapter pSC 160,, which states:

PSC 160.02 Definitions.

8) "Low-income" means a household that receives benefits from one or more of the following
programs:
(a) Wisconsin Works
(b) MedicalAssistance
(c) Supplemental security income
(d) Food stamps
(e) The low income household energy assistance program
(f) The Wisconsin homestead tax credit
(e) Badger care
(h) As approved by the commission, other state or federally administered programs for

households with income levels equalto or less than20O%of the poverty line.

PSC 150.06 Eligibility for low-income programs.
(1) LoW-lNCoME ASSISTANE EL|GlBlLlw. Local exchange service providers shall verify an applicant,s
eligibility for low-income assistance programs by making timely queries of the applicable databases of
the wisconsin department of workforce development, the wisconsin department of revenue, or other
state agencies. Applicant eligibility shall be verified by findlng the applicant to be any of the following:(a) An active client of at least one of the programs listed in s.pSC 160.02(g).

(b) A member of the active client's household whose low income qualifies the client for benefits
under at least one of the programs listed in s. psc 160.02(g).

(c) A recipient of the wisconsin homestead tax credit for the most recently completed tax year. lf
the applicant's tax filing for the most recently completed tax year has not been posted to the
records of the Wisconsin department of revenue and if application for low-income assistance
is made on or before June 30th, then the tax year prior to the most recently completed tax year
may be used to determine eligibility.
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(2) ELlGlBlLlw REcoNFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for allcustomers receiving lifeline assistance.

(3) ELlGlBlLlry INQUIRY' Local exchange service providers shall inquire of the customer regardingeligibility of that customer for low-income programs on each order for initial or moved residential
service and, orally or in writing, in the first contact with a customer during a year concerningdisconnection or payment arrangements.

(4) QuEny AUTHoRIzATIoN' Local exchange service providers shall comply with client authorizationrequirements of the wisconsin department of workforce development, the wisconsin departmentof revenue, or other state agencies for database queries necessary for eligibility verification.
customers shall complete and remit any reasonably required query authorization forms or forfeiteligibility.

(5) EXCEPTIoNS' Lifeline and Link-Up programs are not available to customers who are dependents forfederal income tax purposes as defined in 26 USC 152 (19g6), unless the customer is more than 60years of age.

PSC 160.062 Lifeline program.
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income

customers.

l2l
(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1charges billed on the telephone bill, the federal subscriber line charge and 120 local calls,excluding extended community calling calls.
(b) The lifeline monthly rate shall be the total of the residentiar monthly rates for the items in par.

la) minus 57 or, if the total of the monthly residential rates for the items in par. lg) is greater
than S22, the lifeline monthly rate shall be SrS.(c) Notwithstanding par. Ib.L in no case shall the lifeline monthly rate be less than g3 or morethan StS.

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on acustomer's bill or as a special rate designation. whenever possible, the lifeline rate shall begin toappear on an eligible customer's bill on the next bill date following the date of application forlifeline assistance. lf the rate does not begin to appear on the next bill date, when it does appearback credit will be given. ln cases where a customer's eligibility date as found in the records of thewisconsin department of workforce development, the wisconsin department of revenue, or otherstate agencies precedes the last bill date prior to application, credit shall also be given for onemonth's prior bill.

{41
(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meeteligibility requirements.
(b) when the low income household energy assistance program is one of the customer,squalifying income assistance programs, the eligibility for lifeline assistance shall continue untilthe bill date in the next December following the close of the heating season. At that time, lackof eligibility shall be re-verified by the local exchange service provider before removing thelifeline assistance from the customer,s bill.
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(c) When the homestead tax credit is one of the customer's qualifying income assistance
programs, the eligibility for lifeline assistance continues until the bill date in the next June
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the
local exchange service provider before removing the lifeline assistance from the customer,s
bill.

(5) Local exchange service providers may receive reimbursement from the universal service fund for
100% of that portion of the standard authorized rate for service which is in excess of the amount of
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds.

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more
than one month's local service bill, and may not be disconnected from local service for nonpayment
of toll charges billed by the local exchange service provider. Customers that otherwise would be
subject to disconnection may be counseled to accept toll blocking.

(7) A local exchange service provider acting under the limited conditions specified in its commission
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll
blocking or restriction on lifeline customers.

PSC 160.063 Outreach for !ow-income assistance programs.

(1) Funding shall be available to fund collaborative partnerships between community-based
organizations and telecommunications providers to increase participation of the eligible
populations in the universal service fund low-income support programs.

(2) Funding from the universal service fund for these collaborative efforts shall not exceed SZSO,OOO in
one year.

(3) The commission shall annually review and grant funding based on complete responses to a request
for proposals. Funding shall be limited to not more than 6 projects with at least one project
focused statewide and one projectfocused on the Milwaukee area, if feasible.

(a) Thecommissionshallcontractforanevaluationoftheeffectivenessofthisprograminpromoting
enrollment in low-income programs and subscribership to telephone service to be completed
within 2 years of May L,2OOO. The cost of this evaluation shall not exceed SZS,OOo. This 525,000
shall be included as part of the S25O,O0O maximum total funding available under this section during
the year in which the evaluation occurs.

PSC 160.08 Telecommunications customer assistance program.
The commission may authorize individual telecommunications providers to establish
telecommunications customer assistance programs that meet authorized goals and objectives for
increasing or stabilizing subscription levels for non-optional, essential telephone service within its
service territory or to address avoidance of disconnection or limitation of service to low-income
households with payment problems. Such programs may allow a provider to not make available certain
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service
to certain low-income households with payment problems. The commission shalldetermine on a case-
by-case basis whether or not a telecommunications customer assistance program may receive universal
service fund monies.
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LIIiELINE SERVICE

A DESCRIPfiON

I. Lifeline Service is a residence seffice offering that provides a discounted
monthly rate to customers who qualify fur low income assistance progrnm$ as
defined in s. pSC 160.02(8), Wis Adm. Code.

2' Lifeline Service provides a monthly discount to eligible residence customers
that have a network 

"uTtl 
line (including Extend"d arra Service), touch-tone

service, 9I I Service (billed on the customer's telephone bill), and the End User
Commoa Line Charge (EUCL). If the custom€r t .r *r*,ri.A service, lZ0
Iocal calls are provided. E>r*ended Community Calling (ECC) Service is not
included in tifeline Service.

3' Lifeline Service monthly rates for residence customers are established

. according to s- psc 160.062(1), (2) and (3), wis Adm. code.

B. REGULATIONS

l' Lifeline Service is only a,vailable for residence cuslom€rs with a single line
retwork access rine in their principle place ofresidence.

2' Lifeline Service is not arailable to customers who are dependents for federal
income ta:r purposes as rlefined in 26 USC 152 (1936), ,nh5 tti" customer is
more than 60 years old.

3' LGline Service customef,s mu$t complete and runit any required query
authorization forms requested by the Company or forfeit eligibility for Lifeline
Service.

(c)

I

(c)

c)

Applicable io bilh nndered on and after
PSCW Auihoriz*im by orderNo.

L.As ;;!ii li '-..,'
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LAKEFIELD TETEPHONE COMPANY
Ex*angc

ScdioaNo.

Shoet No-

AaeadmentNo^

All-i-
ttNurroft"ttility

GENERAL EXCHANGE TARtriP

LIFELINE SERVICE (Cont,d)

B. REGULATIONS (Coat,d)

4.

5.

Eligibility for Lifeline service must be verified by the company by finding the
l*j"t security Number and name ofthe listed customer in *iire recordi of
the Department of worrdorce Dwelopment or the wisconsin Department of
Revenue.

Reconfirmation of Eligibility for Lifeline Service

L' Reconfirmation of eligibility for Lifeline Service will be done at least
once each year.

b' If a customer calmot reconfirm eliglbility for Lifeline Senricq eligibility
will conrinue until the next bill date fotlowing &ilure to meet the
eligibility requirements.

c. when the Low Incorne Household Energy Assistance program is one
of the customer's quditring low incomJissistance programs, the
eligibility for Lifeline Service shall continue until ttre OiU aate in the next
December following the close ofthe heating season. At that timg if
eligibility cannot be re-verified by the comf,any Liferine service wilr be
removed *om the customers bill.

d. when the wisconsin Homestead Tax credit is one ofthe customer,s
quahfying low income assistance programs, the eligibiliry for Lifefin;
Service shall continue until the bill daie in the next-Jun* rouo*ing itie
end of the tax year. At that time,-if erigibility cannot be re-uerifi& u,
the compaay Lifeline service will be r.*or*a from the customers bill.

(c)

PSCW Authoizrti,on by o,rdcr No.

l"dtr,

Appliorblc to bilb rsndercd oa ad a$a

;Alv (
"" '' l:'']"i
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TELEPHONE ITATE FILE

Dxcharge

Scction Ns.

SheetNo-

Amendment No.

Alt

GENER.AL EXCHANGE TARIFF

LIFELINE SERVICE (Cont'd)

B. REGULATIONS (Cont,d)

5. Reconfirrration of Eligibility for Lifeline $ervice (cont,d)

e' Eligibility conJirmation through receipt of the Wisconsin Homestead
Tax credit will not become effective untit the date set by the
commission upon its acknowledgment that an acceptabie data base
query process is in place.

6" Lifeline Servige will appear as a credit or rate reduction on the customer,s bill
on the next bill date following the date the customer applied for Lifeline
Service. When t}re customer's eligibility precedes the prevlous biil, credit will
also be given on one rnon&,s prior bill.

(D)

Issued 12*14-01 * :Applicable ro bills rcndcrcd on aad aller
PSCW Authorization by ordc No. f,bccmbcr 4. 20g l Opcrl Mocting

t*tter@

(D)
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PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE TILE

Exchange All
LAKET'IELD TELEPHONE COMPANY Scction No.

Stact No.

AmeadmentNo"

Name of Utility

GENERAL EXCHANGE TARNIF

LIFELINE SERVICE (Cont'd)

B. REGULATIONS (Cont'd)

7. A Lifeline Service customer canllot be disconaected for the non-payrnent of
toll charges.

8. If Call Blocking Service is available and the customer has electd Call
Blocking Service, a Service Deposit earurot be collected to establish Lifeline
Service. If Call Blocking Service is not available, the Company may require a
Servics Deposit to establish Lifeline Service.

(D

(r)

Issued l2-l#01 Applicable to biits rendcred on and aficr

PSCW Au&orizati., 

l*1" 
M
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TELEPHONE RATE FILE

Exchuge All
LAKEFIELD TELEPHONE COMPANY Sectior No.

Name of Utility SheetNo. 13.

AmendmcntNo. 603

GENERAL EXCHANGE TARIFF

LIFELINE SERVICE (Cont'd)

C. RATES AND CHARGES

The applicable monthly rale for Lifeline Service is determined by the sum of the
rates for the services specified in I. following and applytng a credit based on the su$l
of the credits as specified in 2. following.

L Lifeline Service

Residence Network Access Line (including EAS) at the rate specified
elsewhere in this tariff
Touch Calling Service (if applicable) at the rate specified elsewhere in this
tariff.

9l I Service (if bilted on the Customer's telephone number) at the rate
specified elsewhere in this tariff.

End User Common Line (EUCL) Charge.

2. Lifeline Service Credits

End User Common Line (EUCL) Charge as specified in the NECA Tariff.

Federal Lifeline support credit as specified by the Federal Communications
Commission (fCC) for Universal Service Support for Low-Income
Consumers.

State Lifeline support credit as specified by the Public Service
Commission of IiVisconsin in Wis. Admin. Code PSC 160.062.

3. Lifeline Service mon&ly credit.

The Lifeline Servise monthly credit is $10.00.

(r)

PSCW Authorization by order No.

Letter

Applicable to bills rcndered on and affcr Septcmber 1,2010

(r)
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